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1. O01mue mos10KeHuA

1. Hacrosmmuit [lopsimok paspaboTaH B COOTBETCTBMM C cTatbeir 23.1
denepanpbHoro 3akoHa oT 28.12.2013 Ne 442-d3 «O06 ocHOBax COIHAILHOTO
obcimyxuBaHusi rpaxaaH B Poccmiickorr ®depeparuu», IMMOCTaHOBJICHHUEM
[TpaButensctBa Tromenckoi obmactu ot 25.04.2013 Ne 131-m «O Ilopsmke
o0pa3oBaHUs M TUIMOBBIX MpaBUJIaX OpraHU3alUU JIESITEIBHOCTH OOIIECTBEHHBIX
COBETOB TP HCIOJHUTENBHBIX OPraHax rOCYJapCTBEHHOM BJACTH THOMEHCKON
obsactuy, mpuka3om JlemapraMeHTa COUUATILHOTO pa3BUTUSI TIOMEHCKON o0JacTu
(manee — JemaprameHnt) oT 22.12.2014 Ne 543-n «OO6 yTBepXJIE€HHM IJIaHA
MeponpuaTuid JlemapraMeHTa CcOlMaabHOro pa3BUTHS TIOMEHCKOW 00JacTu Mo
MPOBEJCHUIO HE3aBUCUMOM OILICHKH KauyecTBa OKa3aHUsl YCIyr OpraHu3alusiMu
conuanbHOro oocmyxkuBanuss Ha 2015-2017 rompr».

Hacrosmuii [lopsnok onpenenser 3Tarsl MPOBEACHUS HE3aBUCUMOW OLIEHKHU
KauecTBa OKa3aHHUs YCIyT OPraHU3alMsIMH COLMATBLHOTO OOCTyKMBaHUS (manee —
HE3aBUCHMas OIICHKA), ITOJIHOMOYHsS CyOBEKTOB MPOBEACHHUS HE3aBUCHMOM
OIICHKH, TMOPSA0K (POPMUPOBAHUS PE3yIHTATOB MPOBEACHUS HE3aBUCUMON OIICHKHU
(nanee — ITopsaok).

2. Tlon opranu3anusiMu COLMAIBLHOTO OOCITYKUBaHUS, JIJIS 11eJiel HaCTOSIIEeTro
[Topsimka, MOHUMAIOTCSL  PACIIOIOKEHHBIE B TIOMEHCKON 00JIacTH OpraHu3allvu,
yUpeauTeIsIMU KOTOPBIX sBISIIOTCS Poccuiickas ®@enepanusi, TromeHcKast 001acThb
WM MyHUIUTNIAIbHbIE 00pa3oBanusi TIOMEHCKOM 00J1acTH, Ipyrue OpraHu3aluu, B
YCTaBHOM KaruTaye KoTopbix 10 Poccuiickoit @eneparuu, TroMmeHCKOM o0acTu
WM MYHUIIMNAIBHOTO 00pa30BaHusl B COBOKYIMHOCTH MpeBbIlIaeT 50 mpoleHToB, a
TAK)K€ WHBIE HETOCYJAapCTBECHHBIE  OPraHU3alUM, KOTOPBIE  OKa3bIBAIOT



roCy/apCTBEHHbIC, MyHUIIUTIAJIbHBIEC YCIYTU B Chepe COLUATBHOTO 00CTyKUBAHUS
(manee — opranusanuu).

3. He3zaBucumas oreHka siBisieTcst OHON U3 (HOpM OOIIECTBEHHOTO KOHTPOJIS
U TPOBOAUTCS B MLENIAX NPEIOCTABICHUS MOJy4YaTeasiM COLMAIBbHBIX YCIYTD
uHbOpMAIlMM O KAauyecTBE OKa3aHUS YCIYr OpTraHu3alUsIMH  COIHAIBHOTO
0OCITy’)KMBaHHS, a TAKXKE B IIEJISAX MOBBIIICHUS KaYeCTBA UX JEATEIHHOCTH.

4. TlpoBeneHNe OLIEHKM KauecTBa padOThl yUPEKIEHUI OCYIIECTBIAECTCA Ha
OCHOBAaHUM O00IIeOCTYNHOW HH(poOpMaluu o0 OpraHu3alusx, pa3MelaeMoiu
Takke B (POpMe OTKPBITBIX ITAHHBIX, B TOM YHCJIE B CIEAYIOMNX UHPOPMAIIMOHHBIX
pecypcax:

— Ha MH(OPMALIMOHHBIX CTEHJaX B MOMEILEHUAX OpPraHu3alni,

— Ha OQUIMAJIbHBIX caliTaXx OpraHu3aluii,

- Ha oQUUUAIBHBIX caiitax JlemapramMeHTa, OpPraHoB MECTHOIO
caMOyIIpaBJIeHUS,

- Ha oQUUUAIBHOM cailTe mId pasmenieHus uHpoOpMaluu O
rOCYJapCTBEHHBIX U MYHULIMITAJIBHBIX YUPEXICHUIX (WWw.bus.gov.ru)
B cetn «MIHTEpHET» M 1Ip.

5. Ilpm mnpoBeneHHH HE3aBUCUMOW OIEHKA MPUMEHSIOTCS CIEIYIOLIUe
MOJXO/IbI:

— cBefeHuss 00 OpraHu3alMsIX, MHEHUsS NOTpeOuTEeNe ConuaIbHBIX
YCIIYT O Ka4€CTBE ATUX YCIYT SIBJISIFOTCS OOIIEIOCTYTHBIMU;

- Ha OOmectBennbiii CoBer mnpu Jlemapramente (naiee —
OO11eCTBEHHBI COBET) BO3JIOKEHBI MOJHOMOYMS 10 MPOBEACHUIO
HEe3aBUCHUMOM OILICHKH,

— He3aBHCHMas OLEHKA MPOBOAMUTCS HE Yalle 4eM OJMH pa3 B IO U HE
pexe 4eM OJMH pa3 B TPU roJ1a;

— B TOCYJApCTBEHHBIX OpraHU3alUsAX oOOpa3yloTcs MONEYUTEIbCKUE
COBETHI, @ B OPraHU3alUsaX, OKa3bIBAIOUIMX CTAllMOHAPHOE COLIMAIBHOE
00Cy’KMBaHUE, - TAKXKE POAUTEIBCKUE KOMHUTETHI, B KOTOPBHIE BXOJAT
NPEeACTaBUTENN OOLIECTBEHHBIX OpraHu3aluii, MpodecCHOHaTbHBIX
accollMallfii, HE3aBUCHMbIE JKCIEPThl, B KOMIETEHIUIO KOTOPBIX
BXOJIUT YYaCTHE B MPOBEJCHUN HE3ABUCUMOM OLIEHKH;

- rpaxzaaHe (MOTpeOUTENM YCIyr) MNPUHUMAIOT Yy4acTUE B OLICHKE
KAaueCcTBa OKa3aHMsI yCIIyT OPraHU3alMsIMHU IIyTEM OIPOCOB UX MHEHUS,
B YACTHOCTU MOCPEACTBOM AHKETUPOBAHMS, OH-JIAWH TOJOCOBAaHHS B
cetu «MIHTEpHET», UHBIX POPM;

- cpeAcTBa MaccoBoW wuHMOpMamMM 10 COOCTBEHHON WHHIIMATHBE
IPOBOJST OH-JIAH rOJIOCOBAHUS, OJIMII-ONPOCHI, MyOIUKYIOT MHEHHS U
OT3BbIBbl TPAXKIAH, OpPraHU3alMi O KadyecTBE MNPEIOCTABISIEMBIX
COLIMAJIBHBIX YCHYT;

— UTOTH OH-JIAWH TOJOCOBaHUM, OJHUII-OMPOCOB, UHBIX (OPM ompoca, a
TaK)K€ MHEHMS M OT3bIBbI TpaxiaH (moTpeduTenei  yciyr),
pa3MelaeMble B CpeicTBax MaccoBod mMHGpopmaiuu, cetu MHTepHer,
YUUTBIBAKOTCS IIPU PACCMOTPEHUHU PE3YIbTATOB HE3ABUCUMOMN OLIEHKH.

6. OpraHuzanus MpOBEIEHUS HE3aBUCUMOM OLIEHKH OCYIECTBIISETCS
JlenaprameHTOM.



1. Opranm3anusi npoBeieHUs1 OLEHKN Ka4yecTBa padoThl yUpe:KIeHUH

7. He3zaBucumas OLE€HKA NPENYCMATPUBAET OLICHKY YCIOBUM OKa3aHUsA yCIIyT
[0 CJIEAYIOIUM OOIIMM KPUTEPHSM, YCTAaHOBIEHHBIM DefepanbHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «OO0 ocHOBax COLUMAIBLHOIO OOCIYKHMBaHHUS Tpa)KaaH B
Pocculickon ®@enepanumy:

— OTKPBITOCTb U JOCTYIMHOCTh HH(POPMAIIH 00 OpraHU3allny;

— KOM(OPTHOCTh YCIOBUI MNPEJOCTaBICHHUS COLUANbHBIX YCIYyI H
JOCTYITHOCTB UX ITOIY4YECHUS;

— BpEMS OKHJIAHUS NIPEAOCTABIICHUS COLMAIbHON YCIIYTH;

— J100pOXKEeNaTeIbHOCTh, BEXKJIMUBOCTb, KOMIIETEHTHOCTh pPaOOTHHUKOB
OpraHu3alMi COIMAIBHOTO 00CITy)KUBaHMSI;

— YJOBJIETBOPEHHOCTb Ka4€CTBOM OKa3aHMs YCIYT.

[Ipu  HeoOxomumoctn  OOILIECTBEHHBIM  COBET  BIPABE  PACIIUPUTH
BbIIIEYKa3aHHbIE OOIIME KPUTEPUU OLICHKH, JOIMOJHHB HOBBIMU KPUTEPUSMHU U
XapaKTEPU3YIOIIMMU UX MMOKA3aTEISIMU.

8. Jlia u3MepeHus: OOIIMX KPUTEPUEB OLIEHKU MPUMEHSIOTCS MOKa3aTesH,
XapaKTEPU3YIOIIME KAaYeCTBO OKA3aHUs YCIyr OpraHU3alUsAMH, YTBEPXKICHHbBIC
npukazoM Muntpyna Poccum ot 08.12.2014 Ne 995 «OO06 yTBEpx)AeHUU
NoKa3aTesield, XapakTepU3yIIUX OOUIMe KPUTEPUU OIIEHKHM KauyecTBAa OKa3aHWs
yCIIyT OpraHU3alUsIMU COLUATBHOIO OOCTYKUBAHUS.

9. Ilpu onpenencHU 3HaYEHUSI MHTETPAIIBHOIO MHJIEKCA KaYeCTBA OKa3aHUs
ycayr opranuzanuen (M) yuutbiBaeTcsi 3HAUMMOCTb KPUTEPUEB OLICHKH (IIyTeM
YMHOXEHHUSI CyMMbl 3HAu€HUN Tmokazarened Ha Kod()PUIMEHT 3HAUYUMOCTU
COOTBETCTBYIOILIETO KPUTEPUS OLIEHKH):

Ne Kpurepun onenku Koaddurment
n/m Ka4eCTB OKa3aHMsl YCIyT OpraHu3alusIMu 3HAYUMOCTHU
COIIMAJIBHOTO 00CITY>)KHBaHUS

K1 | otkpeITOCTh M AOCTYHHOCTH HH(pOpMaMU 00 0,15
OpraHu3aINu;

K2 | xomdopTHOCTH yCJIOBUI peAOCTaBICHUS 0,2
COLMAJBHBIX  YCIYr H  JOCTYNHOCTh  HX
MOJTyYEHUS;

K3 | Bpemsi oxupaHusi mpeaoCTaBICHUS COIUATbHOMN 0,15
YCITyTH;

K4 | nobpoxenarenbHOCTb, BEKJIMBOCTD, 0,2
KOMIIETEHTHOCTh ~ Pa0OTHHUKOB  OpTaHU3alUN
COITMAJILHOTO OOCITYKUBaHUS;

K5 | ynoBieTBOpeHHOCTh Kau€CTBOM OKa3aHUs yCIYT 0,3

WNHTerpanpHblii WMHIEKC KauecTBa OKazaHus ychnyr opranuzanuend (Uk)

[IPEACTABIACT co0oit CyMMY YKa3aHHBIX IIPOU3BEACHUN
(Mx = K1x0,15 + K2x0,2 + K3x0,15 + K4x0,2 + K5%0,3).



10. TIlpoBeneHue OIEHKM KauecTBa paOOTHl YUpPEKJACHUNH BKIIOYAET
CJICAYIOIINE ATAIBI:

| sranm (opraHW3anMOHHBIN) - AeITeNbHOCTH (OIIECTBEHHOTO COBETa,
KOTOPBIN yTBepaaeT (pu He0OXOIUMOCTH JOTIOJTHSCT, YTOUHSET):

MOPSZIOK MPOBEICHUS HE3aBUCUMOM OIIECHKHU;

nepeyeHb OpraHu3aluii, B OTHOIIEHHWU KOTOPBIX TMPOBOJIUTCS
HEe3aBUCUMAs OIICHKA;

rpaduK TpoBeIeHNs] HE3aBUCUMOM OIICHKU;

npemsioxkenre  Jlemapramenta o0  ompelerIeHMM B KayecTBe
OpraHu3allid, OCYIIECTBIAIONIe cOop, o0000IIeHne | aHaIu3
uH(pOpMaIMU O KadyecTBE OKa3aHWs YCIyr OpraHu3anusMu (fanee -
OIepaTop), roCyJapCTBEHHOTO yupexiaeHusi TromeHcKoW o0nactu u
YCTaHOBJICHUH JAHHOMY YUYPEKIECHHUIO TOCYAapCTBEHHOTO 3aJlaHUsl Ha
BBITIOJTHEHHE PA0OT MO OCYIIECTBICHUIO QYHKIIUN oniepaTopa;

IPOEKThl JOKYMEHTAllMd O 3aKylmke padoT TO OCYIIECTBICHHUIO
GbyHKIMI onepaTopa M rOCYJapCTBEHHOTO KOHTPAKTa Ha BBITIOJHEHHUE
pabor mo  ocyuecTBieHutro  (GyHKUMA ~ omeparopa  (Ipu
HEOOXOIUMOCTH);

JIOTIONIHUTEIbHBIE KPUTEPUHM OIEHKA M  XapaKTepu3yIolue uX
MOKa3aTeH.

Il sTam — ngesTenbHOCTH ollepaTropa IO cOopy, OOOOIIEHHWIO U aHATU3Y
nHpoOpMaMu O KadecTBE OKa3aHUsA YCIyr OpraHu3alldsIMH, BKIIFOYAIOIIAs
CIICAYIOIINE MEPOTIPHUATHS:

n3ydyeHne uHpopmaruu o0 oOpraHM3anusax B OOMIETOCTYITHBIX
HUCTOYHHUKAX WHPOPMAIIHH;
MPOBEICHWE ONpoca MHEHHS O KadeCTBE OKa3aHUsS  YCIyT

OpraHU3aLUSIMU,;
W3YUYECHHE JOCTUKEHUS OpraHu3alusIMHU MTOKa3aTeseu,
XapaKkTepU3yIOIIMX KPUTEPUM OLEHKM  KAadeCTBAa OKa3aHWUS YCIYT
OpraHU3alUsAMU;

HCCIIeIOBAaHUE AUHAMUKU YKa3aHHBIX TOKa3aTesed (Mpu MpoBEACHUU
HE3aBHUCHUMOM OIICHKH B TMHAMUKE);

OIIEHKA BBIMIOJHEGHHUS OpraHU3alMsIMM  HOPMATUBHBIX  (1IE€JIEBBIX)
3HA4YCHUH YKa3aHHBIX IOKa3aTele;

M3MEPEHUE JOCTUTHYTBIX OPraHUu3alMsIMU KPUTEPUEB OLIEHKU;

pacueT 3HaYCHUM MHTETPAIIbHBIX MHAECKCOB KA4e€CTBA OKA3aHUS YCIyT
OpTraHU3AIUSIMU;

HCCIICIOBAHUE OXHMJIAHUW TMOJydaTeled COLMAIbHBIX YCIAYT B
OTHOIIEHUM Ka4€CTBA UX OKa3aHUsI OPTaHU3AIUSAMU U JPYTOE;
n3ydyeHue (HakToOpoB, OMNPEIACTSIONIMX  3HAYCHHUS  JOCTUTHYTHIX
IOoKa3aTeJieH,

CHUCTEMAaTH3alIMs BBISBIICHHBIX MTPOOJIEM JIeSITEIbHOCTH OpraHu3aIlni;
MOATOTOBKA  NPEIJIOKEHUM 1O  COBEPIICHCTBOBAHUIO  PabOTHI
OpraHu3aIuK;

MOATOTOBKA U TipenocTaBiieHrne B OOIECTBEHHBINH COBET WH(MOPMAITUN



O Ka4eCTBE OKa3aHMs yCIIyI OpraHU3alUsMHU.

[Tpu peanuzaumu |l 3Tana onepaTop BOpaBe OCYILIECTBIATh B3aUMOJEHCTBUE
C MOIEYUTENBCKUMH COBETAMHM, POJUTEIBCKUMU KOMUTETAMH, ACHUCTBYIOIIMMH B
OpraHu3aLHsIX.

Il aTan — gearenbHOCTH OOIIECTBEHHOTO COBETA IO MOATOTOBKE PE3yIbTAaTOB
HE3aBUCUMOM OLEHKH W MOJBEICHUIO €€ HMTOrOB, BKJIIOYAIOLIAsl CIEAYIOLINE
MEpOTIPUSATHS

uzydyeHue  MHGOpMALMKM,  MPEAOCTABIEHHON  OmepaTopoM MO
pesyibTaram cbopa, 0000IIeHUsT U aHaIM3a WHPOpMAIMU O KaueCTBe
OKa3aHus yCIyT OpPraHU3aLMIMU;

BBISIBJICHUE, 0000IIEHNE U aHAIU3 00IIECTBEHHOTO MHEHHUS O Ka4eCTBe
OKa3aHMsI YCIYr OpTraHu3alUsMHU, B TOM 4YHUCIE CPOPMUPOBAHHBIX
CpeaCTBaMHU MaccoBOl  HMH(pOpMaluH, NuTtepreT-pecypcamu,
0O0I11IeCTBEHHBIMU OpraHU3alUsIMHU, npodhecCHOHATBHBIMU
COOOIIIECTBaMU, UHBIMHU KCIIEPTaMU;

M3y4YECHUE PE3YJbTATOB OH-JIAMH OINPOCOB IOJy4YaTeIed YCIyr O
KaueCTBE OKa3bIBAEMbIX YCIIYT B OpraHU3alUsIX;

M3yYE€HHE PE3yJbTAaTOB HW3Y4YCHMs] KadyecTBa OKa3aHUSA  YCIYT,
MPOBEJCHHBIX  TOMEYUTEILCKUMU  COBETaMH,  POJAUTEIIbCKUMHU
KOMHUTETAMH, JEUCTBYIOIIUMHU B OpPraHU3alUsX;

dbopMupoBaHUE PEUTHHTA OpTraHU3aIui;

CUCTEMATHU3aLMs JOCTUTHYTHIX OPraHU3alUsIMU 3HAUYEHUN KPUTEPUEB U
MOKa3aTelel, UX XapaKTEepU3YIOIINX;

MOATOTOBKA MPEJIOKEHUI 10 COBEPILICHCTBOBAHUIO [IEATEIIBHOCTH
OpraHu3aIuK;

MOATOTOBKA MHBIX BUJIOB MPEJICTABICHUSI PE3YJIbTATOB HE3aBUCHUMOM
OIlCHKM (OIIEHKA BBIMOJHEHUS]  OpPraHU3aAlUSIMU  HOPMATHUBHBIX
(meneBbIX)  MOKaszaTeyiei, OleHKa  JUHAMUKH  JeSTEeIbHOCTU
OpraHu3alyi, KaueCTBEHHBIM CpPABHUTEJBHBIA aHAIW3 JESITEIbHOCTH
OpraHu3aluii U Jpyroe);

MpeCTaBICHUE Pe3yJIbTaTOB HE3aBUCUMOM OlLIEHKH B JlemapTaMeHT.

IV stan — nearenbHOCTh JlemapTaMeHTa M OpraHU3alUid 1O UCIOJb30BAHUIO
pEe3yJIbTaTOB HE3ABUCUMOM OLIEHKH, BKJIIFOYAIOIIAsl CIEAYIOLINE MEPOTIPUSATHS:

PAaCCMOTPEHUE UTOIOB HE3ABUCHUMOM OIICHKHU;

BBIPA0OTKA MEp 110 COBEPIIICHCTBOBAHUIO JICITCIFHOCTH OpraHU3aIlii;
peanuzaius Mep MO COBEPIICHCTBOBAHUIO JCSITEIIBHOCTH OpPTraHU3aIUH.
nH(pOPMHUPOBAHUE HACEIICHUS 00 UTOrax He3aBUCUMOM OILICHKH, MEpax,
MPUHATHIX IO COBEPIICHCTBOBAHUIO AEATEIILHOCTHA OpraHUu3alNil;

II1. ®opmMupoBaHue pEHTHHIA OPraHU3alUil

11. Ouenka kayecTBa OKa3aHUs YCIYyI OPraHU3alUsIMUA OCYIIECTBISIETCS C
Y4ETOM THUIIOB OPraHU3alUi U BUAOB OKa3bIBAEMBIX MU COLUATIBHBIX YCIIYT.

12. PedtuHr opraHuzanuii (QOpMHpYIOTCS U3 4YHCIAa OpraHu3alluii, B
OTHOUIIEHWH KOTOPBIX MPOBOJANIACH HE3ABUCHMAsI OLICHKA.



13. Kaxxmoit  opranm3anuv, B  OTHOIIEHWHM KOTOPOM  MPOBOIUIACH
HE3aBHCHUMas OLIEHKA, IPUCBANBAETCS IMOPSAAKOBBIM HOMED C YYETOM JOCTUTHYTOTO
€10 3HAYEHUS UHTETPaJIbHOIO UHAEKCA KauecTBa oka3zanus ycuyr (k).

Pelitunr opranuzanuii GopMupyercs myTeM ynopsaIounBaHus OT OOJIBILIEro K
MEHBIIIEMY JIOCTUTHYTBIX HMHM 3HAYE€HHW MHTETPAIBHOIO HHJEKCAa KadecTBa
okazaHus ycayr. OpraHu3anuy, KOTOpPOHM IPUCBOEHO HAMOOJbUIEE 3HAYEHUE
MHTErpaJIbHOTO MHJIEKCA KauyecTBa OKa3aHWs YCIyr, IpUcBaWBaeTcs 1-il HOMep B

pEUTHHTE.

10. Pe3ynbTaThl HE3aBUCHUMOM OIIEHKH, B TOM YHCIIC PSUTHHTH OpPTraHH3aIlni,
UCIIOJIBL3YIOTCS JIJIsI TOBBIIICHHS Ka4eCTBa JeITEIIbHOCTH OpraHU3aIlnii.

B 1iensx yirydIieHus: KauecTBa paboThl OpraHU3allHid:

a) JlemapraMeHT:

HaIpaBJISIET OPraHU3aALMIM MPEIJIOKEHUS 110 YIYUIICHUIO KayeCcTBa UX
JESITEIbHOCTH, TOATOTOBJIEHHBIE C YYE€TOM W3YYEHHS PE3YyJbTaTOB
HE3aBUCHMOM OIICHKM KaudeCTBa, a TAaKXE MNPEJIOKECHUNA COBETOB
YUPEKICHUM;

VUYUTHIBAET  MHQPOpPMAIIMIO O  BBIIOJIHEHUU  pa3pabOTaHHBIX
VUPEKICHUSIMU TUJIAHOB MEPONPUAITUN MO YIYUYIIEHUIO KayecTBa
paboThl yupexXJIeHU npu OleHKe ASOPEKTUBHOCTH pabOThl UX
PYKOBOAUTEIIEH;

0) opraHM3alvH;

pa3pabaThIBalOT U PEaJU3yIOT Ha OCHOBE MPEIOKEHUN, YKAa3aHHBIX B
IIOAIYHKTE «a» HACTOALLErO IIyYHKTA, MEPOIPHUATHA M0 YIYUYLIECHUIO
KAa4eCTBa JAEATEIbHOCTA OPraHU3allly;

pasMEIIAlOT  IUIAHBl  MEPONPUATUM 10  YJIY4YIIEHHUIO KadecTBa
NeSITEIbBHOCTH OpraHu3alliy, a Takke MHPOpMAalUIo O UX peau3aluu
Ha CBOMX O(MIIMAJIbHBIX caiiTax B ceTu «HTepHeT.

14. B mnnaHe MeponpusATHH MO YIYUYIIEHUIO KauyecTBa JEATEIbHOCTH
OpraHM3alMHU IPETyCMaTPUBAIOTCS MEPOTIPUATHS, PEANN3aLHs] KOTOPBIX:

MOBBICUT OTKPBITOCTh M IOCTYITHOCTh HH(GOPMAITUU 00 OpraHu3allNH;
MOBBICUT KOM()OPTHOCTH YCJIOBHIA MPEAOCTABICHHS CONUATBHBIX YCIYT
U JIOCTYITHOCTh UX MOJTYYCHHUS,

COKpATHUT BpPEeMsI 0’KHMJIaHUS TIPEIOCTABIICHUS COLMAIbHON YCIYTH;
obecrieunT JIOOPOKENIATEIBHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTD
PabOTHUKOB OpraHU3AIUY;

TIOBBICUT YPOBEHB YAOBJIECTBOPEHHOCTH IMOIyYaTeICH yCIyr Ka4YeCTBOM
X OKa3aHWs,

HEIOCPEICTBEHHO IIOBIUSAET HAa PEUICHUE HMEIOIIMXCS HEIOCTAaTKOB
IPH OKa3aHWUHM YCIIYT, BBIABICHHBIX IPH IPOBEICHUU HE3aBHUCHMOKN
OLICHKU;

00CCIICUNT pean3alfio 0KUIAHUH MOJTydaTesIed COlUaaIbHbIX YCIyT B
chepe conranbHOro 00CTyKHUBaHHUS.



